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Our Vision
Creating exceptional health 
care together.
We share Canberra Health Services’ vision 
because we work tirelessly to provide them 
support so they can create exceptional health 
care every day. Exceptional health care for us 
is when every person (patients, families, carers 
and staff) experiences the highest quality 
health care that is advanced by research, 
innovation and knowledge - delivered with 
comfort, hope and understanding.

Our Role
To inspire community giving that creates 
gratitude, connection, innovation and healing.

We connect our community’s generosity with 
our shared vision of creating exceptional health 
care together.

Innovation through research and advancement 
of knowledge is one of the most significant 
ways people can contribute to patient care.

A health service that is driven by research and 
best practice can enhance people’s health and 
wellbeing through an improved environment, 
better equipment and facilities, and by 
supporting care teams to achieve ever higher 
standards of care. 

The people who give do so because they have 
a deep gratitude for our healthcare workforce 
and service. It is also often a part of their 
healing process after the loss of a loved one or 
after a challenging experience with illness.

We inspire confidence in people who give, that 
their gift is supporting patients to continually 
receive the highest quality care, the greatest 
comfort and relief from distress.

We help everyone in our community see the 
vital role they play, whether large or small, 
in giving our healthcare workforce the time, 
knowledge and resources they need to create 
exceptional health care.

Ultimately, when we work together to create 
exceptional health care in this way, we help 
our community to live healthier and more 
productive lives.

Our Values
How we behave on the way.

Honesty
Act honestly and truthfully.

Respect
Act with respect for the dignity of our 
profession and our organisation, and 
with respect for the dignity of donors and 
beneficiaries.

Integrity
Act openly and with regard to our 
responsibility for public trust. We will 
disclose all actual and potential conflicts 
of interest and avoid any appearance of 
personal or professional misconduct.

Empathy
Work in a way that promotes our purpose 
and encourage others to use the same 
professional standards and engagement. 
We shall value individual privacy, 
freedom of choice and diversity in all 
forms.

Transparency
Provide clear reports about the work we 
do and the way donations are managed 
and disbursed, including costs and 
expenses. We will do this in an accurate, 
timely and comprehensible manner.

Who We Are

4
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Chair and CEO Report
Like all charities over the past year, Canberra Hospital 
Foundation has been directly affected by the ongoing 
restrictions caused by the Covid pandemic. However, we have 
continued to deliver strong results despite these challenges. 

We would like to take this opportunity to 
thank the Board, management, and Canberra 
Hospital Foundation team for their hard work 
and dedication. Together achieving enormous 
success to deliver on our strategic vision - one 
we are proud to share with Canberra Health 
Services – creating exceptional health care 
together. This year we farewell Professor 
Nicholas Glasgow and take this opportunity to 
sincerely thank Nick for his exceptional service 
to the Foundation board and the expertise he 
has brought over many years. We wish Nick 
well for his retirement. 

Now as the new year begins, we look forward 
to a lifting of restrictions to enable the delivery 
of a comprehensive calendar of exciting events 
and campaigns that will not only provide 
opportunities to raise funds for special projects, 
including clinical trials, research and new 
facilities but will provide ways to engage our 
community to enhance personal connections 
and provide you with a way to feel actively 
involved in change and connected to the 
cause. 

On behalf of our board and the recipients of 
the funds raised our most heartfelt gratitude 
goes out to our donors and supporters.

Helen Falla, CEO 
and  
Deborah Rolfe AM, Chair

Our commitment to our community is to 
endeavour to increase fundraising and 
philanthropy so our healthcare teams can 
continue to provide the very best care for each 
and every patient and family member who 
needs them.

The Canberra Hospital Foundation is the 
only organisation that exists to raise funds 
for the health and support services delivered 
in all public hospitals and health centres in 
Canberra, including the Canberra Hospital, 
Centenary Hospital for Women, Youth & 
Children, Calvary Public Hospital, Canberra 
Region Cancer Centre, and the University of 
Canberra Hospital and the community and 
walk in centres across Canberra.

Over the past twelve 
months we have 

continued to work toward 
inspiring community 
giving that creates 

gratitude, connection, 
innovation, and healing, 

building life-time 
relationships with our 

community. 

We understand that giving happens over time 
and takes many forms. We strive to deepen our 
connection with our community and help them 
to see that they can show their gratitude by 
giving in whatever what they can.

Navigating COVID-19 did require us to again 
reassess our fundraising programs for the year 
and adapt to the new normal. Canberra, you 
stayed with us, and you have greatly inspired 
us by your continued support. You joined us for 
our events even though they needed to move 
to being online and virtual. The difference 
you make impacts so much more beyond 
supporting patients and families, it bolsters 
the resilience of our healthcare teams and lifts 
them significantly when their hard work and 
dedication is acknowledged in this way. 

Because of you patients in hospital have 
benefited through numerous refurbishments 
that provide away-from-bed spaces, bright 
artwork, cosy furniture, and inviting decor make 
spaces feel less clinical, offering respite and 
distraction for patients and their families; an 
increase in the range of different therapeutic 
programs that take into consideration mental 
and emotional wellbeing as a crucial aspect 
of the journey and offer outlets for relaxation, 
stimulation, creativity and companionship; 
purchase of state-of-the-art technology and 
equipment and the purchase of  technology 
that enabled patients to be treated at home 
through Telehealth; and important medical 
research and clinical trials, including discovery 
research and research aimed at improving 
everyday patient care, patient wellbeing, and 
health outcomes. Thank you for your steadfast 
support of Canberra Hospital Foundation and 
all who rely on the healthcare system at this 
critical time – and always. 

We respect the significance and important 
impact of the work we do. We have excellent 
systems that we continue to build on, evaluate 
and review, and improve existing tools and 
processes to always achieve industry best 
practice and standards. Most importantly we 
ensure that we work closely with and listen to 
our donors and partners who work with us to 
deliver this impact. 

“We strive to deepen our
        connection with our community”
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Our History 
We continue to build on our exciting new chapter 
from our beginnings in 2008 when ‘Our Wellness 
Foundation’ was established as an administration arm 
of the ACT Department of Health, then re-named as 
Canberra Hospital Foundation (CHF) in 2011. 
 

Our Governance
CHF is governed by a Board made up of a group of 
ten highly dedicated and passionate professionals. 

Deborah Rolfe AM 
Chairperson

Dr Tony Lafferty Prof Nicholas Glasgow Dion Bisa

Kerri Hartland

Bronwyn Fagan 
Co Deputy Chair 

Matthew Whittaker

Peter Munday OAM 

Susan Proctor 

Lynne Pezzullo  
Co Deputy Chair

In 2016, we embarked on a journey towards 
independence as an independent charity 
and autonomous organisation from ACT 
Health. In February 2020, CHF obtained its full 
Deductible Gift Recipient (DGR) charity status 
and became a separate legal entity. 

It was important for future growth that CHF 
became an independent charity with DGR 
status to not only enable CHF to continue to 
accept, receipt and facilitate donations from 
generous members of our community, but 
to actively grow and develop fundraising 
and philanthropy, dedicated events, and 
application for external grants. 

While CHF is a newly formed entity 
independent of the ACT Government, we 
continue to work in very close partnership 
with the ACT Government and ACT Health. 
We are committed to the vision we share with 
Canberra Health Services (CHS).

We connect our community’s generosity with 
our shared vision of creating exceptional health 
care together. CHF’s fundraising programs 
are each aimed at facilitating the promotion 
of health through specific initiatives, with all 
proceeds being applied to key areas of health 
that require support. 

To provide a caring, 
world-class health and 

healing service for 
patients.

Though we’ve grown substantially since 
our inception over a decade ago, our aim 
has always remained the same – to provide 
a caring, world-class health and healing 
service for patients, their families, and carers 
across public hospitals and health services 
throughout Canberra. Our team of professional 
fundraisers enthusiastically work hard to 
achieve this goal. CHF is formally endorsed 
by CHS as their nominated health promotion 
charity, supporting patients in the ACT and 
surrounding region who attend any public 
hospital or health centre across Canberra. This 
includes the Canberra Hospital, University 
of Canberra Hospital, Centenary Hospital for 
Women Youth & Children, Canberra Region 
Cancer Centre, health centres, walk in centres, 
Calvary Public Hospital, Clare Holland House 
and the COVID testing and vaccination centres.

“We connect our community’s 
             generosity with our shared vision”
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Our TeamOur Patron
Her Excellency Mrs Linda Hurley (nee 
McMartin) was born and raised in Sydney. 
She was educated at Kingsgrove High School 
and went on to become a 
teacher, commencing in 
1976. She married David 
Hurley in 1977.

In the course of their married 
life, Mrs Hurley has supported 
her husband throughout 
his career on a wide variety 
of postings in Australia and 
overseas, including the 
United States, the United 
Kingdom, Germany and 
Malaysia.

Mrs Hurley’s own career in education has 
been in both the public and private school 
systems, until her retirement from full time 
teaching in July 2011. She has been an active 
member of the community as a Pastoral 
Carer at the Canberra Hospital and Hospice. 
Mrs Hurley holds a Bachelor of Education 
from the University of Canberra.

Mrs Hurley has an interest in the Arts, 
especially music. She is passionate about 
singing, and showing how singing, especially 
in a group, can have a positive impact on 
individuals and the community.

Mrs Hurley is a member 
and Patron of ‘Solid Rock’, a 
Christian Ministry to women 
in Defence. She has been a 
member of the St Andrew’s 
Presbyterian Church choir in 
Canberra and is a member of 
the Australian Military Wives 
Choir.

Mrs Hurley is dedicated to 
championing causes that are 
developing new technologies 

to recycle rubbish, and ways to reduce our 
use of plastic, particularly plastic packaging 
and plastics used for single use items, which 
are not only harmful to the environment but 
add unnecessarily to landfill sites.

Their Excellencies have three children: 
Caitlin, Marcus and Amelia.

Our Ambassador
The light and joy that Leo Sayer, Canberra 
Hospital Foundation Ambassador and world 
famous singer-songwriter, brings to those 
who need it most is something awe-inspiring 
to watch. From patients having treatment for 
cancer or after stroke to staff 
who’ve faced challenge after 
challenge, to the big bosses 
who carry the concern for 
all, he brings moments of 
happiness and distraction.

Spending a day with Leo is 
a once in a lifetime chance 
to meet a world-famous 
celebrity who is nothing but 
genuine, generous... and 
gregarious.

Leo brings a CAN DO attitude to not only 
CAN GIVE DAY but every time he visits 
patients at the hospital. The action packed 

day that is CAN GIVE DAY didn’t deter Leo 
as he energetically joined in the multiple 
activities across several locations. Our 
Canberra Hospital Foundation Ambassador 
brightened the whole day… meeting 
patients, thanking staff, impromptu singing, 

participating in activities, 
judging and being shown 
around the wonderful 
Canberra Health Services 
facilities.

But Leo is much more than his 
impressive bio and career. He 
is a humble, wonderful and 
generous Ambassador. Thank 
you, Leo, for talking the talk 
and walking the walk for your 
community and supporting 

the work of Canberra Hospital Foundation 
and ultimately bringing smiles to everyone 
you meet along the way! 

BOARD OF DIRECTORS

Chief Executive Officer

WHOLE OF ORGANISATION SUPPORT 

WHOLE OF ORGANISATION SUPPORT 

FUNDRAISING SOCIAL VENTURE

FUNDING AND FINANCE

DESIGN & COMMUNICATIONS EXECUTIVE

HEAD OF FINANCE 
 (senior manager)

DIRECTOR OF  
PHILANTHROPY  

(senior manager)

OPERATIONS MANAGER

EVENTS COORDINATOR

RECEPTIONIST

GRANTS WRITER  
& RESEARCHER

CHF CHARITY BBQ  
MANAGER

ADMINISTRATION

DIGITAL PRODUCER

FINANCE RISK & AUDIT  
COMMITTEE (FRAC)

FUNDING & ALLOCATIONS 
COMMITTEE (F&AC)
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CANBERRA HOSPITAL FOUNDATION’S  STRATEGIC PLAN

CREATING EXCEPTIONAL HEALTHCARE 
TOGETHER. OUR ROLE 

TO INSPIRE COMMUNITY GIVING THAT  
CREATES GRATITUDE, CONNECTION, 

INNOVATION AND HEALING.

Strategic Goals

Objectives

5 Year KPIs

Relationships
We build life-time relationships 
with our community.

Impact
Our giving achieves the 
impact and vision that we 
share with our partners. 

Thrive
We are a sustain-
able and well-run 
foundation. 

1    We create opportunities that inspire 
our community to connect their 
feelings of gratitude with their 
ability to give. 

2    We deepen our donors’ understanding 
of the impact their gift is having every 
time we connect with them. 

3    We create life-long ambassadors by 
putting the heart in health care through 
volunteering and in-kind giving. 

4    We have a streamlined and 
effective funding application 
and acquittal process that 
focuses on impact.

5    We track and tell the story of 
the positive impact of our work. 

6   We grow meaningful 
partnerships with government, 
funders and health service 
leadership. 

7    We have a sustainable 
and diversified 
funding base of 
grants, donations and 
investments.

8    We govern and deliver 
our work by meeting and 
exceeding industry best 
practice and standards.

BY THE 30TH OF JUNE 2026:

 We will have raised $15m to create 
exceptional health care together
We will have an overall donor retention 
rate of 46%
We will achieve an A+ on our 
Amplifying Impact dashboard

Our partners rate us as a highly effective 
partner
Our sustainable future fund grows from 
$120,000 baseline by 20% each year
We will achieve an A+ on our organisational 
excellence dashboard

1 4
5
6

2
3

OUR VISION 

12

2 31

13
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Your Impact
There is nothing more valuable than our health and the 
health of our loved ones.

14

As a healthcare charity we recognise the 
positive impact expressions of gratitude 
can have during the care experience. We 
are honoured to partner with donors and 
supporters in expressing their gratitude, 
whether that be through honouring a loved 
one or healthcare worker, sharing a story, or 
making a philanthropic gift. 

Philanthropy, defined as the love of 
humankind, positively impacts the patients and 
families we serve in the wider Canberra region 
who need treatment at public hospitals, health 
care or walk in centres. Gratitude matters, it is 
a part of the healing process, and our role is to 
connect generous members of the community 
who wish to share this love of humankind and 
express their gratitude with the recipients 
of their gifts to help promote a healthy 
community and advance healthcare.

Almost every person, at some point in their life, 
needs public healthcare. Donations made to 
Canberra Hospital Foundation support patients 
at any age, for any illness or treatment. All 
funds raised are dedicated to the purchase of 

medical equipment, support important 
research, refurbishments that help 
make spaces less clinical, provision 
of therapeutic programs and comfort 
items. A health service that is driven by 
research and best practice can enhance 
people’s health and wellbeing through an 
improved environment, better equipment 
and facilities, and by supporting care 
teams to achieve ever higher standards 
of care.

Thanks to the kindness of donors, 
a growing number of people in our 
community overcome hardship or 
distress caused by illness, disability or 
injury. There is a vital role for community 
giving - gifts, whether large or small, give 
our healthcare workforce more time, 
knowledge and resources to enhance 
exceptional health care. Ultimately, when 
we work together to create exceptional 
health care in this way, we help our 
community to live healthier and more 
productive lives. 

Research
Innovation through research and advancement of 
knowledge is one of the most significant ways people 
can contribute to patient care.

Donations this year have supported research in the 
area of cancer.

A Cancer Research Hub is planned for the Canberra 
Region Cancer Centre. This will be a 450 sqm 
purpose-designed environment. It will bring together 
the knowledge and expertise of academics, clinicians, 
and health professionals to collaborate and facilitate the 
transition of research-generated evidence into practice. 
The Hub will enable clinical trials within the CRCC, 
generating new knowledge about prevention, diagnosis and 
treatments to improve the quality of cancer care.

Canberra Hospital Foundation, through the generosity of our donors, 
is proud to support valuable research now and in to the future.

2021—2022The Year That Was
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For 10 years our community has supported the provision of a 
professional bedside service offering harp music across Canberra 
Health Services. 

Programs
Therapy Doggos
The Paws the Pressure program 
offers staff a session of 
therapeutic time with calm and 
happy dogs accompanied by 
their volunteer owners. 

Freddo, Lilly, Nike, Spooky 
and Ruby are regulars to 
this program and The Delta 
Therapy Dogs Program which 
helps to boost the patient 
experience. These important 
therapeutic programs are 
made possible by generous 
donations from our community.

Over 4500 
individual  

patient visits

Over 30 weddings, 
funerals & baby  

memorials services 

50 healthcare 
areas across 
CHS facilities

16

Trixie

Spooky

RubyLilly

Canberra Hospital Foundation celebrates  
10 years of the Therapeutic Harp Program  

More than beautiful music, this program, is a 
professional bedside service offering beneficial 
harp music from Clinical Musician, Alison 
Ware. Your support means this program can 
help assist many patients, including end of life 
patients and their families.

Alison has completed studies in counselling, 
meditation, art therapy and spiritual care and 
her work has been recognised globally. She 
was named as a therapeutic music pioneer in 
Australia by the International Harp Therapy 
Journal in 2020 and nominated for Allied 
Health Practice Excellence Awards 2022. 

This unique service is available to all patients, 
provided by Alison Ware, Creative Arts 
Therapist and Certified Clinical Musician. There 
are many heartwarming benefits to patients, 
their loved ones and families, plus those who 
hear the soothing music drifting down the 
corridor. 

Benefits of live harp music

•  Promotes wellbeing, deep rest, relaxation & 
facilitates sleep

• Uplifts, energises and provides joy

•  Facilitates reminiscence, mental clarity & 
stimulates memory

•  Allows for the release  
of emotion and grieving

•  Offers comfort  
care at end of life

•  Assists in pain 
management

•  May assist 
fatigue, 
depression,  
anxiety and 
stress

•  Reduces 
isolation and 
provides  
social 
connection

•  Provides distraction

•  Enhances a patient’s hospital stay 
and can provide a welcoming and 
calm space within all hospital areas

Canberra Hospital Foundation is proud 
to support this program on behalf of 
our generous community. 
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The Arts in Health Program is proudly 
supported through community donations to 
Canberra Hospital Foundation. 

This vital program creates environments that 
are responsive to diverse needs in various 
specialist facilities, including being welcoming, 
safe and inclusive and can promote health 
outcomes in several ways: 

•  reducing stress and anxiety, distracting from 
pain and increasing pain tolerance

•  mood adjustmenting, positive mental 
health prmotion outcomes increasing social 
engagement

•  improving staff to patient 
relations

Arts in  
Health

Cancer Australia Grant 
Initiative

Illustrations by Freya Blackwood in the 
Paediatric High Care Ward

Tracey Newman, Aboriginal and Torres Strait 
Islander Project Officer

Sensory Caterpillar Tactile Panels

Secure Room Courtyard plan

With a wealth of experience and dedication 
to her community, Tracey Newman, a proud 
Wiradjuri woman, is championing the health 
of Aboriginal and Torres Strait Islander people 
affected by cancer in the ACT and surrounding 
region, in her role as Aboriginal and Torres 
Strait Islander Project Officer for the Canberra 
Region Cancer Centre (CRCC). 

“With this initiative, we are hoping to 
collaboratively achieve awareness, 
availability of culturally responsive 
resources, address stigma aspects 
attached to cancer but ultimately 
addressprevention and early 
interventions across the cancer 
continuum,”   
                    Tracey Newman 

In 2021 Canberra Hospital Foundation was 
awarded the Cancer Australia Supporting 
people with cancer Grant. We are honoured 
to help Aboriginal and Torres Strait 
Islander patients and their families who are 
experiencing cancer through the ‘Pathways 
to Wellbeing for Aboriginal and Torres Strait 
Islander peoples with cancer in the ACT and 
surrounding region’ initiative.

“What it means is that we can ensure 
through this project what is most 
beneficial for our mob and what works 
best in our communities.”  
                                     Tracey Newman

Canberra Hospital Foundation is proud to 
continually support Aboriginal and Torres 
Strait Islander people through healthcare.

Refurbishments

Adult Acute Mental Health Services

Providing an enhanced therapeutic space 
to be outdoors, enjoying sunshine and fresh 
air, experiencing a sensory environment to 
promote calm and self-reflection is hugely 
beneficial for consumers of the adult acute 
mental health services. These refurbed spaces 
also benefit consumers’ visiting carers, their 
families and support groups.

The refurbishments spanned across the 
group room courtyard, secure courtyard, and 
main courtyard to help create opportunities 
for movement and exercise in a natural 
environment and to offer a choice between 
social interaction and solitude. The courtyard 
spaces provide patients, who may be under 
a strict regime and can experience a loss 
of self-esteem or control over their lives, 
an opportunity for both direct and indirect 
contacts with nature and other positive 
distractions. Active experiences are both 
physically and psychologically beneficial due 
to improving patient’s cardiovascular fitness 
helping to reduce stress and depression.

Ward 14B outdoor courtyard

The existing outdoor area revamp provides 
private peaceful areas for patients with cancer 
and loved ones, to give them an opportunity to 
be outside, have private moments with loved 
ones, and relax away from the busy clinical ward.

Outdoor  
Courtyard  
Areas

Patients find comfort in gardens and 
access to the outdoors. Where clinically 
appropriate, patients will have access 
to the courtyard, which may include 
wheeling a patient bed outside if they are 
unable to get out of bed.

Patients on occasion may be married in 
the garden or onsite chapel and attend 
gatherings or cultural celebrations in 
the garden. Many requests are made by 
patients nearing end of life to celebrate 
birthday, christenings, engagements, and 
weddings, this beautiful new space will 
provide appropriate and private spaces 
to hold these memory making moments 
with family and carers during a very 
difficult time in their lives.

Ward 11B purposeful walking garden 
area

People with cognitive impairment face 
several key challenges that influence 
how they see, feel, and respond to a 
built environment. A well-designed 
environment, planned with cognitive 
impairment in mind, can help maintain 
abilities and provide meaningful 
engagement by providing essential 
prompts, accessibility and reduce risks 
to support a person with cognitive 
impairment.

A very special thank you to The Canberra 
Tradesmen’s Union Club, a generous 
Family Trust and community donations 
for this impactful support.
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Recliner chairs – 
more than just a 
comfy seat!

A comfy recliner chair can improve patient 
outcomes. Early mobilisation, sitting out of bed 
and progressing to walking decreases the risk 
of pneumonia, insulin resistance and muscle 
weakness. Mobilisation that is commenced 
shortly after surgery is associated with a 
shorter hospital stay. The Foundation funded 
comfortable functional recliners will enable 
this outcome. Patients can sit out of bed for 
longer durations and able to adjust positions 
by utilising the recliner leg raise and tilt back 
functions.

The recliners support a patients hospital 
experience by enabling them to return to their 
usual level of mobility more quickly. The chairs 
enable the patient to partner in their own care 
by supporting mobility and empowering then to 
reach daily goals in their recovery. Comfortable 
recliners through being able to change 
positions in the chair easily helps to reduce the 
risk of pressure injury to their skin.

In the paediatric wards the provision of 
comfortable overnight chairs and beds supports 
parents/carers staying at the bedside of the 
child during their hospital admission. The ability 
for parents and carers to stay by their child’s 
bedside significantly reduces the child’s stress 
and anxiety and allows them to continue to have 
psychological support through their treatment.  

Bilirubinometer 
helping newborn 
babies 

The bilirubinometer helps to monitor newborn 
babies with the aim to reduce the number of 
invasive blood tests that newborns have in 
the community. This monitoring also reduces 
the number of re admissions to the neonatal 
intensive care unit (NICU) for babies with high 
levels of bilirubin caused by unrecognised 
jaundice in the previous days. Not only do 
admissions to NICU care generate high levels of 
stress for families but high levels of jaundice are 
associated to long term issues that require long 
term follow up (2 years); the early recognition 
of jaundice allows prompt treatment and 
eliminates long term issues associated with high 
bilirubin. The bilirubinometer has a huge impact 
for newborns and their families through this 
monitoring.

Equipment 
Cuddle beds bringing some 
physical comfort to end-of-
life patients
A cuddle bed provides comfort to patients 
by enabling connection with a close family 
member when a patient is extremely unwell or 
at end of life.

Having a cuddle bed enables a family 
member to lie closely next to the patient and 
reduces the physical barrier. Patients going 
through a health process sometimes become 
disconnected from their loved ones. A cuddle 
bed can help them reconnect both physically 
and emotionally. Physical contact and intimacy 
are critically important for the patient and their 
partner, parent, or child. 

Being able to lie close and whisper ‘I love 
you’ can assist the patient to feel calm, but 
also assist in anticipatory grief. Patients and 
families will have more opportunity to have 
physical contact and communicate intimately 
during their last days thanks to having a cuddle 
bed available. This may help to reduce pain, 
anxiety, and depression. Patients and families 
will be able to help create an environment that 
is conducive to a better end of life experience 
and bereavement outcomes. 

Cuddle beds also support patients 
experiencing a trauma response. The 
cuddle bed can become a valuable part of 
intervention treatment allowing exhausted 
partners to sleep with their loved one and 
provide the psychological comfort for the 
patient.   

For these very emotional and special moments 
families and loved ones are most grateful.

Donation Station
Comfort Items 
The Donation Station, an important and busy 
part of our shopfront office, is a focal point 
for much of Canberra Hospital Foundation ’s 
(CHF) activities. Located adjacent to the foyer 
at the Canberra Hospital, the shopfront office 
fondly referred to as the Donation Station is 
often seen by the community as the face of 
CHF and the meeting place to come to collect 
a comfort item, donate comfort items, or make 
a monetary donation. 

A vital part of CHF’s role is as a conduit for 
community volunteer crafters who provide 
comfort items for vulnerable patients in public 
hospitals, community health and outpatient 
facilities across Canberra. Our volunteer 
crafters create beautiful comfort items such as 
knitted lap and bed blankets, quilts, knitted 
and crocheted cuddly toys, hand-crafted 
wooden toys, bed socks, fiddle muffs with 
adornments to keep their cognitively impaired 
owners occupied, neonatal wraps and beanies 
to fit the smallest of premature babies, head 
scarves and wraps for patients undergoing 
cancer treatment, among other items.

20
Cuddle Bed

Ian with one of his 1000 hand-made 
wooden cars

Wooden car pack with pencils and a note from Ian

Image: Drager.com

1000 Cars and Counting
Congratulations on making and donating 
your 1000th wooden car, Ian! Incredible 
work... thank you. You are making a 
difference to the patient experience.

“Hello, I just wanted to thank the 
CH Foundation, and also the kind 
person who made the wooden car 
that my 4 year old son received 
this morning at the ACT Pathology 
base at TCH. My son has had 
to have a series of blood tests 
recently and he is getting braver 
each time, and today he was 
absolutely delighted with the car. 
(he loves all things with wheels!) It 
hasn’t left his side since he came 
home, and I was hoping that 
our thanks could be passed on.” 
Lauren

Ian is the generous community member 
who designs and creates these awesome 
wooden toy cars which are given out to 
paediatric patients and their families. 

The cars come with a crayon or pencil, so 
children are able to decorate their new 
wheels however they please! 

The cars are made out of recycled timber 
and the dowel for the axles is donated by 
Bunnings. He paints a strip of paint on each 
car to give it that added personal touch.

Ian really enjoys making the toys, it’s his 
creative outlet. He says the fact that they 
bring so much joy to young patients is a 
lovely added bonus.

We’re so grateful for Ian’s donations.
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Volunteers Week
To thank our amazing volunteers, we 
celebrated their support during Volunteers 
Week in May with the theme ‘Better Together’ 
at a morning tea held at The Town Centre 
Vikings Club.

The function allowed us a very special 
opportunity to recognise each and every one 
of our volunteers and applaud their kindness 
and generosity. A day to celebrate and 
recognise the vital support provided selflessly 
to others           

Volunteering brings people together. Together, 
through volunteering, communities are 
changed for the better. Canberra Hospital 
Foundation volunteer’s efforts and their 
generosity directly support patients and 
visitors and most definitely enhances the 
health journey experience for those who find 
themselves unwell and in hospital, whether that 
be through 

•  crafting comfort and distraction items to gift 
to patients and family members

•  singing with the CHF choir to help put a 
smile on faces and provide an escape from 
the clinical sounds

•  visiting patients in hospital with your loved 
pet bringing valued moments of respite, or 

•  cooking a snag on the barbie to help 
raise funds that in turn support patients 
significantly

The last two years have been challenging 
for the whole community but volunteers in 
the hospital setting have been especially 
challenged. However, our crafting community 
of volunteers didn’t forget our patients during 
these lockdown times and kept busy hands 
lovingly crafting the magnificent donations 
of comfort items that were delivered in 
abundance once the doors were opened 
again, thank you!

We thank our volunteers for their patience and 
understanding around the unique environment 
and look forward to recommencing all 
activities. 
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The Canberra Hospital Foundation Choir never 
fail to delight patients, visitors, volunteers 
and staff with the sounds of music uplifting 
everyone at the Canberra Hospital.

Harold Richards was presented with a 
Certificate of Appreciation for his dedication 
and enthusiasm in voluntarily managing the 
CHF Charity BBQ for over 15 years. Harold 
graciously received his Certificate and a 
Canberra Hospital Foundation medallion from 
Helen Falla, CEO, and Deborah Rolfe AM, Chair 
of the Board. Deborah spoke appreciatively of 
Harold’s commitment and achievement,

“A significant volunteering role that 
provides enhanced health care 
outcomes for patients is the Canberra 
Hospital Foundation BBQ.” Deb Rolfe

The Lions Club cuddle bears are much 
appreciated and will be distributed to 
patients, young and old, who need a 
cuddle from a new furry friend to give 
them comfort and boost their experience 
whilst under the care of Canberra Health 
Services.

During the difficult times of COVID, 
Canberra’s beloved Floriade did a pivot 
and became Floriade Community. 
Distributing bulbs and annual blooms 
throughout Canberra.

Voluteers and Foundation staff members 
joined forces to brighten everyones lives 
in the spring of 2021. 

We are so grateful for our volunteers. 

“Our patients loved the Easter 
present, this brought a huge smile 
to every one of our patients today. 
Please pass on a huge thank you 
from 7B patients.” Vanessa Hoban, 
Ag CNC 7B GMU

Gold Creek School Year 6 students and 
teacher, Eikle, for caring and sharing! 
A crafty act of kindness for patients in 
hospital over the holidays can mean so 
much.
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Events & 
Community

fundraisers, and sponsors. We would like 
to thank our 2021 Changemakers GIO, 
Lennock Volkswagen, Capital Chemist, 
Tall Foundation, Rolfe Family, Liangis 
Family and Well &Wise who provided 
matched funding across the event, for 
every dollar donated it was doubled! 

CAN GIVE DAY 
CAN GIVE DAY 2021 reached and exceeded 
its target! Be proud Canberra region, together 
we have made a difference to the health and 
wellbeing of our community!

On Friday 29th October, together we raised 
$303,000 across the Canberra community and 
hospitals as we joined in the celebrations to 
thank our tireless and dedicated healthcare 
heroes, and bring hope, comfort and 
understanding to patients.

A huge thank you to all who helped celebrate 
and raise funds for CAN GIVE DAY. We are 
so grateful for your generosity through your 
donations and messages to our Healthcare 
Heroes. The funds raised supported 17 grant 
applications to support additional equipment 
and resources, refurbishments and therapeutic 
programs that give patients the best possible 
experience in hospital. 

CAN GIVE DAY is Canberra’s “festival of giving”, 
and it indeed was a day filled with excitement 
and joy. Hundreds of Canberrans supported 
CAN GIVE DAY by singing, building LEGO, and 
hosting virtual zoom parties. And thousands 
more donated and watched CAN GIVE DAY 
Live as our singing competition finalists 
performed at the AIS Mass Vaccination Hub. 

CAN GIVE DAY this year was dedicated to 
Canberra’s health teams. It was a day for the 
community to thank them and an opportunity 
for health teams to enjoy fun activities with 
their team members after a challenging year 
with the COVID-19 pandemic. 

The impact from our community’s kindness is 
significant for patients and families throughout 
the public healthcare service and is only 
possible with the community’s support, our 

Dave Peffer, Hearty and David Jean at the CAN GIVE 
DAY Sponge toss

CAN GIVE DAY Live winner Jessica-Maree

Leo Sayer boogying on down with Canberra Health Services staff at the AIS Mass Vaccination Centre24

Bangladesh HIgh Commissioner talks with Cam 
Sullings at the CanberraFM outside broadcast at the 
AIS Mass Vaccination Centre

We extend our appreciation to Canberra’s 
diplomatic community, who got behind 
CAN GIVE DAY, including the Singapore 
High Commission, Bangladesh High 
Commission Delegation of the European 
Union to Australia, Embassy of Qatar, and 
the Canberra Indian Council. And thank 
you to our wonderful ambassadors and 
guests who made the day so special. A 
warm and huge thank you to Leo Sayer, 
Mal Meninga, Lucy Sugerman, Gemma 
Maddox, Cam Sullings and Canberra FM 
radio station, and Sophie Edwards. And 
thank you, our supporters, for being life 
giving and helping to achieve significant 
outcomes that can give patients and their 
families comfort, understanding and 
hope through their time in hospital or 
during treatment. 
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Careshare 
Careshare was born in 2020 in response to 
the community outpouring of gratitude and 
thanks in recognition of our hard working and 
dedicated healthcare teams at the height of 
COVID-19. 

We were delighted to coordinate Careshare 
again this past year as the community 
continued to express their gratitude to our 
healthcare heroes with generous donations 
of chocolates, hampers of fresh fruit, flowers, 
meals and messages of love and support 
gifted.

4,237  
Items  
Gifted

Give Me 5 
We were delighted to welcome back the 
team from Canberra FM radio station to 
re-launch Give Me 5 across the month 
of June. Canberra FM and Mix 106.3 
partnered with the fabulous Her Canberra 
as major media partner and together this 
enthusiastic team delivered a fabulous 
and entertaining month-long effort to 
achieve raising an amazing $45,425.72 to 
help sick kids in hospital.

Various events included The Grand 
Prix at Power Kart Raceway, Walsh’s 
Family Day, Food Truck Drive Thru, and 
McDonalds Bucket Rattle. The funds 
raised will support key programs at the 
Centenary Hospital for Women, Youth & 
Children that help in a child’s recovery by 
alleviating fear, anxiety, and pain. 

Huge thanks to Canberra FM radio 
station and Her Canberra for your 
commitment to bring back GM5 and 
for being hands on at many events. 
Thanks to the community for supporting 
Give Me 5, your enthusiasm toward 
the success of Give Me 5 and helping 
children who are sick and in hospital, is 
outstanding thank you for giving back to 
your community.

An astonishing 4,237 items were gifted to 
more than 73 areas of the hospitals and health 
care centres. Hundreds of thank you messages 
were received from staff and different areas 
from across the campuses in response to such 
community generosity, a powerful indication 
of how impactful this program is in supporting 
our health teams. Our CHF team were 
ourselves working remotely putting together 
the gift bags, and organising and coordinating 
the many deliveries. 

Peter Munday and Lennock VW most 
generously donated 2,540 complimentary cups 
of coffee for frontline healthcare workers which 
continued the thanks and recognition leading 
up to and across the Christmas period – a huge 
thank you to Peter and Lennock Volkswagen.

Careshare was a massive effort on all fronts 
but so very worth it. 

Central Community Nursing Team

“I would just like to say a great 
big thank you for the generous, 
unexpected but gratefully received 
treat bag. It came at a time when I 
and my colleagues really needed a 
boost. Thank you for acknowledging 
our Community Nursing Teams. Kind 
regards and many thanks” Jacki

Central Community Nursing 

“I am a community nurse and I write 
to you to express my utter JOY at 
receiving a beautiful care bag from 
you. It is so lovely to have our service 
recognised for our work within the 
community and to receive a support 
package in these extraordinary times. It 
was a gorgeous pick me up.”

Security 

“Thank you so much for such a lovely 
gesture. The Officers will greatly 
appreciate it. We are glad to be able to 
play a part in the CHS team in response 
to this pandemic. Many thanks”  Rohan 

Inner North WiC 

“Thank you for organising 
our gifts. The team are really 
delighted and feel acknowledged 
and valued. Thank you”  Anne

Free-Rain Theatre Company showed 
support for Canberra Health Services 
through the provision of every Aussie’s 
favourite malty beverage, Milo! 

The tins made their way to tea rooms 
across Canberra Health Services. 

“A small token of appreciation 
for our healthcare worker's hard 
work and dedication in keeping 
our community safe.” Anne 
Somes

Community Care Team Careshare comfort packs

COVID Nurses receiving Careshare hamper

University of Canberra Hospital staff taking delivery 
of Careshare hampers

Nige takes out the gong at the Give Me 5 Grand Prix at PowerKart Raceway

CHS staff taking delivery of 1KG tins of Milo
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CFMEU Flag Design 
Competition
2022 saw another hotly contested CFMEU 
Flag Design competition. And 9 year old Nina, 
took out the gong with this awesome winning 
flag design. Nina’s design was printed onto 
giant flags which were flown at construction 
sites across Canberra. With this fundraiser, 
the CFMEU ACT was able to raise an amazing 
$10,000, donated to support children in 
hospital!

Thank you to CFMEU (Construction, Forestry, 
Mining and Energy Union) in ACT for your 
amazing efforts in fundraising and your 
ongoing support of Canberra Hospital 
Foundation.

GIVEMAS
More that 30 generous individuals, business’ 
and community groups donated gifts for 
Canberra Hospital Foundation’s annual 
GIVEMAS appeal. Because of these donations 
everyone who has to spend Christmas in 
hospital didn’t miss out.  

“It was overwhelming to see the 
amount of very thoughtful gifts.

The gifts donated by DFAT meant that 
all our Mental Health patients who 
were in hospital for Christmas day 
received a gift. This is very special as 
many patients have little to smile about 
on this day. 

Thank you so, so much DFAT for 
choosing to help our patients!!”

Kasia, Clinical Psychologist Adult 
Mental Health Unit

Lennock Volkswagen 
ongoing support 

Peter Munday, OAM, and Lennock 
Volkswagen Canberra continue their 
generous support through donating toward 
an annual raffle and the continuation of the 
important Cancer Patient Transport Program 
established in 2020. 

The Patient Transport Program has enabled 
the Canberra Region Cancer Centre to 
support patients in a way which was not 
possible before. The program has made 
a significant contribution for a substantial 
number of patients who require access to 
the service helping to ensure that they can 
always access the treatment they need. 
The program helps to relieve anxieties and 
distress around organising public transport 
or the cost of a taxi service over sometimes 
long period of times. 

In 2022 another exciting raffle saw our 
community get onboard and raise over 
$15,000 by purchasing tickets for their 
chance to win a Vespa PicNic! Funds 
raised by the raffle will help build Your 
Space - Cancer Wellbeing Centre at CRCC 
‘Your Space’ will support people affected 
by cancer, and their family and friends, 
providing complementary therapies, 
support, and education. 

A huge thank you goes to  
Peter Munday OAM, and Lennock 
Volkswagen for their ongoing support.

Curing Homesickness 
Money raised through curing homesickness 
goes towards helping kids in hospital get 
back home where they belong by investing 
in vital funding needs such as research, the 
latest equipment, and the amazing health 
professionals who deliver the care children 
need.

In 2022 your support helped to raise funds 
for paediatric patients who are receiving care 
through Hospital in the Home (HITH) through 
Canberra Health Services.

Funds are raised for our Canberra paediatric 
patients at Coles supermarkets in Canberra, 
through

•  the $2 Coles Curing Homesickness Card 
campaign held in April

•  throughout the year from sales of Coles 
Mum’s Sause pasta sauce and pizza sauce 

We’re proud to partner with Coles and Curing 
Homesickness  - a joint fundraising initiative 
started in 2019 that supports children’s 
hospitals and paediatric services across 
Australia together.

7000+  
Christmas 
Gifts

$42,000  
for Paediatric 
Patients

DFAT GIVEMAS Adopt-a-Ward gift drop off

Nina, joins the CHF team and Multiplex staff for the 
raising of her flag and cheque presentation

Hearty and Peter Munday OAM join Foundation 
Ambassador Leo Sayer as he draws the lucky raffle winner

Curing Homesickness Cards and yummy Mum’s Sauce 
available at Coles Supermarkets across Canberra

Club Lime GIVEMAS gift drop off

Over 
$15,000 
Raised

Brick Expo 
After 12 years and 11 annual exhibitions, the 
Canberra Brick Expo committee have ended 
their successful and generous run as one of 
Canberra’s most anticipated family-friendly 
fundraising events. In 2022 they raised over 
$42,000, with a total across the years of over 
half a million dollars. It was an honour to be 
the beneficiary of funds raised to support 
Paediatric patients in Canberra.

Canberra Hosptial Foundation are honored 
to have worked with this enthusiastic 
crew and are enternally grateful for our 
community who supported them.
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The Power of Philanthropy Partnerships are powerful and are built 
on a shared understanding of purpose.Have you ever wondered 

what the word Philanthropy 
means?
A broad definition of philanthropy is that 
of a love for humankind. The word itself is 
derived from the Greek words “philos,” which 
means loving, and “anthropos,” which means 
humankind. Philanthropy, by preventing and 
solving social problems, aims to improve the 
well-being of humankind. 

For a cohesive and inclusive community, 
philanthropy and fundraising are well needed. 
Supporters recognise that significant impact 
requires longer term investment and are 
willing to support multi-year pledges. Canberra 
Hospital Foundation is fortunate to have the 
support of several generous philanthropic 
individuals and families who provide ongoing 
support for critical areas across health services 
here in Canberra. 

Our aim is to continue to work with our 
partners and future partners to build greater 
collaboration in the sector and drive innovation 
through impactful philanthropy. 

Impactful philanthropy is Life-Giving

In 2013 Mrs Sotiria Liangis OAM, AM and her 
late husband John committed to support the 
Centenary Hospital for Women and Children to 
the level of $1 million over five years through 
the Canberra Hospital Foundation. Since then 
and now nearly over a decade Mrs Liangis 
has provided vital ongoing infrastructure to 
ensure that our children utilising paediatric 
services have life-giving care. Mrs Liangis’ 
philanthropic support of the smallest and most 
vulnerable patients in need of hospital care 
has been long-term and continues to have a 
lasting impact on the ‘Life- Giving’ work of the 
Canberra Hospital Foundation.

Most recently Mrs Liangis’ philanthropic 
support has provided funding for the 
important ‘Whole Nine Months Program’ a 
program dedicated to reducing the incidence 
of preterm births here in Canberra.

The phenomenal results of the program in 
the ACT are due to the hard work of the many 
clinicians and pregnant women involved in 
the initiative endorsing and adopting the 
new guidelines of the ‘Whole Nine Months 

Program’ to obtain these successes for so 
many expectant mums. So many little lives, 
beautiful babies, have been spared the risk 
of being born too early and suffering the 
health consequences of being so small, so 
underdeveloped and just too young. The 
parents of these babies have also been spared 
the agonising heartbreak and worry that comes 
with a baby born before its due date.

This program would not have been 
possible, nor would it be in the position                                               
of having sufficient funds to continue without 
the wonderful philanthropic support by Mrs 
Liangis to ensure this program could launch 
in the ACT and continue to benefit so many 
expectant parents. 

There are really no words that could fully 
express the gratitude felt across so many 
families in our community, thank you Mrs 
Liangis for your tireless, inspirational generosity 
and testimony to philanthropy and community 
giving.

As the Canberra Hospital Foundation works 
toward providing important support to 
‘Your Space’ - Cancer Wellbeing Centre, the 
new critical service building and then the 
redevelopment of the rest of the campus and 
the new Research Hub, we will look to local 
philanthropists to help support these visionary 
projects.

“It takes a Village” art installation displayed at the Centenary 
Hospital for Women and Children

Locomat® Hocoma offers Robot-assisted that  
enables effective and intensive rehabilitation.

GIO
Canberra Hospital Foundation’s most 
significant long-term partnership is with GIO. 
The partnership, through the support of 
critical projects has profoundly and positively 
impacted many people’s lives within the ACT 
and surrounding regional areas. 

One such critical project has been GIO’s 
support for the Specialist Centre for 
Rehabilitation, Recovery and Research, a joint 
initiative of The University of Canberra Hospital 
and Canberra Hospital Foundation. Since 
the start of the partnership in 2016, a critical 
project which GIO has supported enhanced 
care and aided in the healing and recovery of 
trauma patients in the ACT through its support 
of the Centre. 

Rehabilitation from trauma, surgery or chronic 
conditions can often be a long-term process, 
which has made the long-term support of GIO 
even more valuable than a one-off donation. 
The partnership has enabled the Specialist 
Centre for Rehabilitation, Recovery and 
Research team to build on their innovative 
technology and equipment. The impact of 
these devices can be profound as they help 
people with certain neurological conditions 
walk more naturally, with increased speed, 
improved balance and mobility. 

In 2020 the COVID pandemic caused 
significant issues for patients undergoing 
rehabilitation and recovery, especially those 

Imagine what is possible in healthcare for the population 
of the ACT and the surrounding areas by embarking on 
significant, collaborative projects to help bring us closer to 
our shared vision of innovation, research and discovery of 
new therapies and new models of care.

A partnership  
with ongoing 
impact

We would like to 
take this moment to 
sincerely thank our 
partners for joining 

with us on this 
journey.

in the Older Persons Unit. This year GIO 
stepped in to support a priority program 
to support the mental well-being of 
rehabilitation patients.

The partnership between GIO and 
Canberra Hospital Foundation has and 
continues to have a positive impact for 
the health of people across the ACT and 
surrounding areas. 

Thank you GIO.
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